IIOKA3ATEJIN HEBABUCHUMOM OLIEHKN KAYECTBA

MepeyHio nHpopMalnuu u
TpeOOBaHUAM K HEH,
YCTaHOBJIEHHBIM HOPMaTHUBHBIMU
IIPaBOBBIMU aKTaMU

PasMCIICHUC KOTOPBIX ABJIACTCA
HeO6XO}II/IMBIM B COOTBECTCTBHH
C YCTAHOBJICHHBIMU
TpC6OBaHI/I$IMI/I, NMEPEBCACHHBIX

B OasiIbl)

OaJUI0OB

3Hauu- Makcu-
3HavyeHue
MocTh ||[TapameTpsl, nognexaniue Nupukaropel napaMeTpoB MaJIbHOE
No |[ToxazaTenu MapaMeTpoB
MOKa- (lOlEeHKe OLICHKHU 3HauYCHUE
B Oastax
3arens B Oaytax
|l ‘Kpmepm“d «OTKPBITOCTh U JOCTYMHOCTh HH(GOpMAIUU 00 OpraHU3aliy COLHAIBbHOM cheprD»
- OTCYTCTBYET UH(pOpMaLIUs O
YTCTBY (opman 0 6aioB
1.1.1. CooTBeTcTBHE JACATCIIbHOCTU OpraHu3aluu
MH(OPMALHH O ACSTENBHOCTH ||~ yH(OPMAIIHS COOTBETCTBYET
OpraHusannu couuaJlbHOU TpeOOBaHUAM K Hel (J10J1s
cepsl, pa3MeleHHON Ha KOJINYECTBA Pa3MEIICHHbBIX
CootBercTBHE HH(OPMALIUN O MH(OPMAIMOHHBIX CTCHIAX B MaTepHaloB B % OT KOJIMYECTBA
JEATEIbHOCTH OPraHU3alluy COLUAIBHOM [TOMCIIICHUY OPTaHH3alNH MaTEepUasoB, pa3MeEILEHNE 1-100
cdepsl, pa3MeneHHON Ha HEPEIHIO HH(POPM%HHH u KOTOPBIX SIBIISIETCS 0amioB
00IIEeIOCTYMHBIX HH)OPMAIIHOHHBIX TPEOOBAHMSM K HEH, HEOOXOJMMBIM B COOTBETCTBUU
pecypcax, nepedHio HHGOPMALH 1 YCTaHOBJICHHBIM HOPMATUBHBIMH ||c yCTAHOBICHHBIMH
TpeGOBAHKUAM K HEM, YCTAaHOBJIEHHBIM HPaBOBRIMH aKTaMH TPeOOBAHUAMH, MIEPEBEICHHBIX 100
1.1.|[HOpMaTHBHBIMHU TPABOBBIMH aKTaMu: - Ha || 30% B OasuIbI) GAULIOR
WH(OPMALIMOHHBIX CTEHaX B TOMEIEHUU - OTCYTCTBYeT HH(POPMAIHS O
: 1.1.2. CooTBeTCTBUE 0 6aytoB
OpraHu3aluy; Sl JIeATEIbHOCTH OpraHU3aluu
- Ha o UIMATIbHBIX CcaliTax opraHu3aluu B MH(OPMAIIHH O ACSATETBHOCTH - AEGOPMALIA COOTBETCIBYeT
HHDOPMATIHOHHO- OpTaHM3AIIHN COMATBHOM c pMall i ¢ y
. o TpeOoBaHUAM K Hel (10715
TEJIEKOMMYHUKALIHOHHOU CETH cepbl, pasMEIICHHON Ha I:l AMIICHHBIX MATCDHAIOR B %
"UHTepHEeT». opuIIMaTBHBIX CalTax p I p 0
opraum3amuy B cetn "VHTepHery||0T KOTMICCTBA MAaTCPHATIOB, 1-100




Hanuuue n KIIMOHHUPOBaHUE Ha - OTCYTCTBYIOT WJIU HE 0 Gamos
byn . P 1.2.1. Hannyue u pyHKIMOHUPOBAaHUE HA M Yo
ouIMaTEHOM CcaiiTe OpraHu3alun . (YHKIIMOHHUPYIOT TUCTAHIIHOHHBIC
. Oo(UIATIEHOM CaiiTe OpraHu3aluu .
JUCTAHIIMOHHBIX CIIOCOO0B 0OpaTHOI . CHOCOObI B3aUMOICUCTBUS
CBS3H H B3AHMOIEHCTRIS © JTUCTAHIIMOHHBIX CIIOCOO0OB B3aUMOJCHCTBHSI C
. [10JTyYaTeISIMH YCIIYT: - Halnu4Ke U GyHKIHOHUPOBAaHHUE o 30
TIOTy4aTe/sIMI yCIyT . - Tese(pona; JMCTaHIMOHHBIX CIIOCOOOB Oamios
- TenedoHa; . N
311&(? 0H;10171 — - 3JIEKTPOHHO [TOUTHL; B3aMMOJEHCTBUS (OT OJHOTO 10 TPeX 3a
p . ’ - TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS CI10CO00B BKIIOYHTENIBHO) KaIbIn
- TEXHUYECKON BO3MOKHOCTH 6
oy |IMHEHHS IOJTyJaTesIeEM yCIyT O Ka4eCTBe CII0CO0 [[100
1.2, BeIpaxxeHust MHeHHsI orydatesiaem yciyr)30% .
o YCIIOBMI OKa3aHUs yCIIyT (HaJIMYKME aHKETBI WM |- B HAJIMYMU U PYHKIUOHUPYIOT 100 ||oamioB
0 Ka4eCTBE yCIOBUU OKa3aHUs yCIyT i
TUIEPCCHUIKU Ha HEe); 0oJiee TpeX MUCTAHIIMOHHBIX 0aioB
(Hanmu4Ke aHKeThI WK TUIIEPCCHUIKU Ha i 9
Hee)' - JICKTPOHHOI'O CCPBHUCA. (1)OpMa JJI IIo a4 CIIoco0O0B B3alIMO JICUCTBUSA
’ AIIEKTPOHHOTO 00paIeHHUs/5KaT00b1/
- BJIEKTPOHHBIX cepBUCOB (popma st
MIPEAJIOKCHUS;
MOJIa4YM JICKTPOHHOTO OOpaIicHuHs/ .
- BJIEKTPOHHOTO CEPBUCA. MOTYYCHHE
XKaloObl/ MPeI0KESHHUS], TOJTyYeHUE
KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM yCITyTaM;
KOHCYJIbTAIIMU TI0 OKa3bIBAEMBIM
- HHOTO 2JIEKTPOHHOTO CEepBHCa
yciyram | 1p.).
JIOJIsl TIOJTy4yaTenel ycmuyr,
YIOBJIETBOPEHHBIX KAaY€CTBOM,
IIOJIHOTOM U TOCTYITHOCTBIO
. 1.3.1.Y 10BIETBOPEHHOCTH KAaY€CTBOM, nHGbo Maumfo I[zflI-ITeJ'ILHOCTI/I
Hlons momydarenen yciyr, TIOJIHOTOM ¥ JIOCTYITHOCTHEO MH(OPMALIUHU O o raHI;I JALH, PA3MEIICHHOM Ha 0-100
ynosneTBvopeHHHx OTKPBITOCTBIO, JEATEIIbHOCTH OPTaHU3ALNK, PA3MEIIEHHON Ha ni o MaIII/IO;{iI)IX CTEHIAX B SAILIOR
TIOTHOTOH M AOCTYIHOCTBIO WH(OPMAIIMOHHBIX CTEHIAaX B TOMEIIEHUN p o
uH(pOpMaIUU 0 1eITeITbHOCTH opraHu3aLun TIOMEIIEHNU OpraHu3ayu (B % oT
OpraHu3alK COLUANBHOM cepsl, 0011Iero 4Kca ONPOMICHHBIX
13 pa3MernIeHHON Ha HH(POPMAIIMOHHBIX 40% NoJyqaTesien yeiyr, IepeBeACHHBIX 100
"’|lcrengax B moMeleHUU OpraHu3aluy, Ha B Oajuibl) OajuIoB
OCbI/IHI/IaJ'H)HOM caite opraHu3alnvi B JOJIs HOHy‘I&TGJ’ICﬁ YyCIyT,
HHOPMALIOIO- 1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM YAOBACTBOPEITHBIX KATCCTBOM,
TCJIICKOMMYHHUKAIITMOHHOM CETH HéﬁH;)Té[ﬁ u HOCTp HOCTBIO HH (1)0 MaH’HH o MOJHOTOU U JOCTYITHOCTBIO
"Untepret" (B % OT 00IIEr0 uKca CATEILHOCTH O Z:HHSaHHH A OEHHHMBHOM nHGOPMAIIMHU O JACITEITBHOCTH 0-100
OIPOIICHHBIX MOJTydaTeneil yCIyr) . p ’ OpraHu3aIyy, Ha 0(QUIHATEHOM OayoB

caiiTe opranuzanuu B ”HGOPMaIMOHHO-
TEJIEeKOMMYHUKallMOHHOM ceTH "HTepHeT"

caiiTe opraHu3anuu B
nH(}OPMAaLIMOHHO-
TEIEKOMMYHHUKALIMOHHOMN CETH




"Nnrtepuer" (B % oT ob1ero yucna
ONPOLICHHBIX TOJIy4aTeNIeH yCIIYT,
NepEeBEICHHBIX B OaJLIbI)
Hroro no xpureputo 1 100% égj(I)HOB
‘2 |KpHTepHﬁ «KoM(OpTHOCTD yCIOBUI MPEAOCTABICHHUS YCIYT, B TOM YHCIIE BPEMs OKUIAHUS TPEAOCTABICHHUS YCIYT»
2.1.1. Hamnuue koM)OPTHBIX YCIOBUN JIs - OTCYTCTBYIOT KOM(DOPTHBIE 0 6amoB
NPEOCTaBIICHUS YCIIYT, HAPHUMED: yCIIOBHSA
- Hajn4re KoM(GOPTHOM 30HBI OTAbIXA 110 20
(oxnnanust) 000PYOBAHHON COOTBETCTBYIOIICH || o ryrgpre KaKJI0r0 U3 KOM(POPTHBIX || GajsioB
MeOeIbIo; YCIIOBUH JUIS IIPEXOCTABICHUS YCIIyT 3a
- HaJIM4Me ¥ MOHSATHOCTb HABUTAIIMH BHYTPHU (OT OJHOTO 710 YETHIPEX) KAKII0E
OpraHu3aIum, } yCIOBHE
- HaJIM4Me U JIOCTYITHOCTb NMUTHEBOI BOJIBI,
- HUINYHE U TOCTYITHOCTh CAHUTAPHO- - HAIIMHHC LATH 1 60nue N 100
ObecrieyeHre B OpraHu3aluu TUTMEHUYECKUX MTOMEILCHU; KOM(OPTHBIX YC/IOBHH A1 Gamnos
KOM(OPTHBIX YCIOBUH IS - CAaHUTApPHOE COCTOSIHHE OMEIICHU I HpEOCTABIICHHA yCIYT
MIPEIOCTaBIICHUS YCIYT (TMIepeueHb OpraHu3aIuy;
napaMeTpoB KOM(MOPTHBIX YCIOBHN - TPaHCTIOPTHASI TOCTYITHOCTbH (AOCTYITHOCTb 100
2.1.|lycTranaBnuBaeTcsi B BEAOMCTBEHHOM 30% |loG1IecTBEHHOTO TPAHCTIOPTA U HATHUKe GaILIOB
HOPMATHBHOM aKT€ YIOJTHOMOUYEHHOTO MapKOBKH);
(benepanbHOro OpraHa UCHOJHUTEIBHOM - IOCTYITHOCTh 3aIKCH Ha MOJyYeHHE YCIYTH
BJIACTH 00 YTBEpPXKACHHUHM [TOKa3aTesaen (o TeneoHy, C UCTIONB30BAHUEM CETU
HE3aBUCHMOH OILIEHKH KayeCcTBa). «aTepHeT» Ha opuULIMaTBLHOM caiiTe
opranuzanuu, Ha «EauHom nmoprane
rOCyJIapCTBEHHBIX U (DYHKIIMOHAIBHBIX YCIYT
(pynkuwmit)» (I'ocycnyru.py), npu JUYHOM
MOCEIIEHUH B PETUCTPATypE WIN Y CHEHUAINCTa
Hp.);
- MHBIE MapamMeTpbl KOM(DOPTHHIX YCIOBHA,
YCTaHOBJICHHBIE BEJOMCTBEHHBIM aKTOM
YIIOJIHOMOYEHHOT0 (heZiepabHOTO OpraHa
WCTIOTHUTEIIEHOW BIaCTH
‘2.2.” H40% H H- MIPEBBIIAET YCTAHOBIEHHBIN CPOK HO 6aJIJ'IOBH |




OXHUJaHUA

CpE€ACTB HHBAJIN 0B,

- HAJIN4YKUE JABYX YCIOBHU

OaJUIOB

- paBEeH YCTaHOBJICHHOMY CPOKY 10
OXKHUJIaHUS 6amioB
- MEHbIIIE YCTAaHOBJIEHHOTO CPOKa 20
oxxunanus Ha 1 geHs (Ha 1 gac) 6amtoB (100
2.2.1. Cpennee BpeMs OKUJTaHUS 20 SaILIOB
MPEIOCTABIEHHS YCIYTH - MEHbIIIE YCTAaHOBJIEHHOTO CPOKa
OKHMJIaHMs Ha 2 AHs (Ha 2 Jaca) OaJuI0B
CBOEBPEMEHHOCTD MPEOCTABICHUS - MCHBLIC YCTAHOBJICHHOTO CpOKa 60
yCIyr. okuzanus Ha 3 nHs (Ha 3 yaca) 0a/u10B
- MEHbIIIE YCTAaHOBJICHHOTO CPOKa 100
OXKUJIaHUS HE MCHEE, UeM Ha 5 cpoka|| 0ayuioB
2.2.2. CBOEBpPEMEHHOCTh IPEIOCTABICHUS N
JIOJISI TTOJTY4YaTeIIeH YCIyT, KOTOPhIM
yCIyrH (B COOTBETCTBHUH C 3aITUCHIO HA
. yciryra Oblia MpeIoCTaBIeHa
pUEeM/KOHCYIIbTALINI0, JaTON o 0-100
CBOEBpEMEHHO (B % OT 00111ero
TOCTIMTAIM3ANN/ IHarHOCTHYECKOTO . 0aoB
YrcIIa OMPOIIECHHBIX MOyJaTenen
UCCIIEIOBaHMSI, TPapUKOM IIPUX0JIa
yCIIyT, IEPEeBEICHHBIX B OAJLIbI)
COIMAILHOTO paOOTHUKA HA JOM U TIp.)
. 0JIs IIOJTy4YaTeNnen yci
Hons moyyaTenen yciyr 8 i YT,
yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YJOBJIETBOPEHHBIX KOM(POPTHOCTHIO o
o or 2.3.1.Y 10BIETBOPEHHOCTH KOM(BOPTHOCTHIO IpefocTaBiIeHus yciyr (B % ot 0-100 100
2.3.|npenocTaBnenus ycuyr (B % ot obmero |[30%
. MPEIOCTABIEHUS yCIyT 0OLIEero Yncia ONpoIIEHHbBIX OamioB  ||0ayoB
qucia OMPOILICHHBIX MOTydaTenen .
HoJy4aresnel yCiyr, nepeBeIeHHbIX
yemr) B OaJisib)
0 100
Hroro no xpurepuro 2 100%
OaoB
‘3 ‘ Kpurepnii «/locTynmHOCTb yCayr Ui HHBAIUIOBY»
3.1.1. Hannuwue Ha Tepputopuu, npuieraromieii ||~ OTCYTCTBYIOT yCIOBIA 0 6aILIOB
OGopyI0BaHKE TEPPUTOPHH, K OPraHU3al|K U B €€ TIOMEIIEHHSIX AOCTYITHOCTH UTA MHBATIMIIOB
MPUJIETAIONIEH K OpraHu3alliy U ee - 000PYZIOBaHHBIX BXOHBIX TPYII 20 100
3.1|"P o P 1 30% Py A pyrt - HAJIMYHE OJTHOTO yCIIOBHUS
MTOMEIIEHUH C Y4eTOM JIOCTYITHOCTH ISl MaHAycaMi/IoIbeMHBIMU TUIaT(GOpMamu; 6amioB  ||6ayioB
WHBAaJHJIOB! - BBIJICJIEHHBIX CTOSIHOK JJIS1 aBTOTPAHCIIOPTHBIX 40




- 000pYI0BaHHBIX BXOJHBIX PYIIII

- aJJafTUPOBAHHBIX JTU(TOB, MOPYUHEH,

- HAJINYUE TPEX YCIOBUU

60

MaH yCaMH/ToILEMHBIMU paCIIMPEHHBIX IBEPHBIX POECMOB; 6aoB
mwiarpopmamu; - CMEHHBIX Kpecel-KOJIACOK; 80
- BBIJIEJICHHBIX CTOSHOK JUJIS - CIIEIUATBHO 000PYIOBAaHHBIX CAHUTAPHO- - HAJIMYHC YCThIPCX yCJIIOBUH 6AIIIOR
aBTOTPAHCIOPTHBIX CPE/ICTB MHBAJIH/IOB; TUTMEHUYECKUX TOMEIIEHUI B OpraHu3aluu
- aJaNTHPOBAHHBIX TU(TOB, MOPYIHEH,
pacIIMpPEHHBIX IBEPHBIX POEMOB;
- - . . 100
CMEHHBIX KPECeN-KOJISACOK; - HaJMYHe TIATH YCTOBHiA c
- CIICIUAIBHO 000PYIOBAaHHBIX aJLTIOB
CaHUTAPHO-TUTHUEHUYECKUX MTOMEIICHUN
B OpraHH3aIuy.
ObecrieyeHre B OpraHu3aluy yCIOBUN - OTCYTCTBYIOT YCJIOBHUS
OCTYITHOCTH, TTO3BOJISTFOLITIX . OCTYITHOCTH, TI03BOJISIOLIHE
AOCTYT ’ - 3.2.1. Hanuuue B opraHu3anuu yciaoBHi AOCTYTL ’ m 0 OautoB
MHBAJIMIaM MOJIy4aTh YCIYTH HapaBHE C WHBaIHIaM TONy4aTh YCIYTH
. TOCTYITHOCTH, TIO3BOJISIONINX WHBAIHIAM
JIPYTUMHU: . HapaBHE C JIPYTUMHU
MOJIy4aTh YCIYTH HApaBHE C IPYTHUMHU:
- AyOJIMPOBAHHE JUI UHBAUJIOB 11O nyOIMpoBaHUE U1l MHBAJUIOB 110 CITyXY U 20
cﬂyxy u 3peHI/IIO 3ByKOB0ﬁ u y p o o yXy - HAJINYHUC O,HHOFO yCJIOBI/ISI 6anno]3
. 3pEHUIO0 3BYKOBOI U 3pUTENBbHON HH(POpMAIUH;
3pUTENBbHON HHPOPMAIIHH; 9 o
o - TyOJIMpoBaHUE HAAUCEN, 3HAKOB U HHOU . 40
- TyOnmpoBaHKe HAAMUCEH, 3HAKOB U . . - HaJTM4ue ABYX YCIOBUM
. o . TEKCTOBOM U rpaduueckoit uHGopmanmu OaoB
WHOM TEKCTOBOM U rpadudeckoii
(DOPMALIH SHAKAMIL, BHTOTHEHHbIMHA 3HAKaM¥, BBITIOJTHEHHBIMHU PeTbe(hHO-TOUCTHBIM 60
MH(OpMALL ’ . IleI/I(I)TOM Bpa])’[_]‘[;[; - HAJIM4YHEC TPEeX YCJ'IOBI/Iﬁ 6
penbedHO-TOYeuHBIM mIpudTOM bpaiins; aJlJIOB
o || BO3MOXHOCTB NMPEIOCTABIEHUS HHBAIHIAM 10 100
3.2 |- BO3MOKHOCTb MPETOCTABICHUS 40% o (ChyXy 1 3peHHIo) yoi . 80 SaLIoB
MHBATHAM TI0 CITYXY (CITYXY U 3pEHHIO) yXy (CIIyXy u 3p yciyr - HAJINYUE YETBIPEX YCIOBUI SaILIIOB
cypaonepeBoauuka (TudIIocyponepeBoIunKa);
YCIYT CYpJOTIEPEBOTUNKA o
- HaJlM4ue albTepHATUBHON BEPCHUH
(TudaocypronepeBogUnKa); .
o oHUIMaNBEHOTO CaliTa OpPraHNu3alluy B CETH
- HaJIMYWe aTbTePHATHBHON BEPCHH " "
. WuTepHet" 17151 MHBAIMOB 110 3PEHHUIO;
o(UIMaTBEHOTO caliTa OpraHu3aIiy B
" p - IIOMOIITh, OKa3bIBaeMas pabOTHHUKAMHU
cetr "MHTEpHET" /I MHBATUIOB 110 6 . 100
3pEHHIO; OpraHu3alluy, TIPOIIEAIINMH HEOOXOTUMOC - HaJM4Ke IIATH U OoJiee yCIoBUii SAILIOB
b

- IOMOIIIb, OKa3bIBaeMas pabOTHUKaMU
OpraHu3aIH, TPOIIEAITIMH
HeoOxoIuMoe 00ydeHue
(MHCTPYKTHPOBAHUE);

oOydeHune (MHCTPYKTUPOBAHHUE);
- HaJIM4Me BO3MOKHOCTH IIPENOCTABIICHUS
YCIIyTH B JUCTAHLIMOHHOM PEKHUME WIH Ha I0MY




- HAJIMYKME BO3MOXKHOCTH
MIPEOCTABICHUS YCIIYTH B
JUCTAHIIMOHHOM PEXHUME WU Ha A0MY.
. 0JIs1 TToJTydaTesneit yci
Jons mosyyarenen ycuyr, A yi YT,
YIOBJIETBOPEHHBIX JOCTYITHOCTHIO
YIIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT 0
o or. [13-3.1.Y 10BIETBOPEHHOCTE JOCTYIHOCTBIO YCIIYT (|yCIIyT JJisl MHBAIHI0B (B %0 OT 0-100 100
3.3 ||msa naBayMIOB (B % OT oOmiero yucia (|30%
. TUI1 UHBAJIUI0B 00I1Iero YKcIIa ONPOLICHHBIX OammoB  ||0aymioB
OIPOLICHHBIX MOIydaTeneil ycuyr — .
HoJIy4aTesiel yCIyr — UHBaIHU/OB,
WHBAJIUIOB).
MepeBe/ICHHBIX B 0aJIbI)
100
Hroro no xpurepwuro 3 100% GaULIOR
‘4 ‘ Kpurepuii «/o6poxenarenbHOCTb, BEXKIUBOCTh pAOOTHUKOB OpraHu3aliil connanbHoi chepb»
" OJIs1 TIOJTydJaTeleit yci
Jlons nosyyaresnei yciyr, A 1 YOI,
4.1.1.Y 10BII€TBOPEHHOCTH YIOBJIETBOPEHHBIX
YIIOBJIETBOPEHHBIX
00OPOKENATEINBHOCTHIO, BEXKIMBOCTHIO J00POKENaTENBHOCTHIO,
J00PO’KENaTEIbHOCThIO, BEKIMBOCTHIO
paOOTHUKOB OpraHU3aly, 00ECIIeYUBAIOLINX  ||BEXKIMBOCTHIO pAOOTHUKOB
pabOTHHUKOB OpTraHU3aIHH, .
. o |[MEPBUYHBINA KOHTAKT U MHGOpPMUpPOBaHUE OpTaHu3aIH, 00ECTICYNBAIOIIINX 0-100 100
4.1.|o6ecrieunBarONIMX MepBUYHBIN KOHTAKT (|40% o "
noJyvarens ycayrd (paOOTHUKY CIIPAaBOYHOW/  |[IEpBUYHBIM KOHTAKT U OamoB  ||6aymioB
1 HH(GOPMHUPOBaHHE MOTYJaTENsl YCIyTH
IIPUEMHOT0 OTJIEJICHUS/-PETUCTPATYPbI/KACChl U |[MHPOPMUPOBAHUE MOTydaTeNs
IIPU HETOCPEACTBEHHOM OOpAIleHNH B o
o poyne) MpHU HEMOCPECTBEHHOM O0palieHuu B |lyciiyru (B % oT ol1iero yucia
opranusanuio (B % ot ob1iero yucnia .
o OpraHu3aIUIo OTIPOIICHHBIX TOTyJaTeNei yCIyT,
OIPOLICHHBIX MOJIydaTeneil ycuyr).
NIEPEBEICHHBIX B OAJIbI)
. 0JIs1 TToJTyJaTeneit yci
Jlons nomyyaresnei yciyr, g i YT,
4.2.1.Y 10BII€TBOPEHHOCTD yIIOBJIETBOPEHHBIX
YIIOBJIETBOPEHHBIX
N0OPO’KENATENBHOCTBIO, BEXKIMBOCTHIO J00PO’KENaTeNbHOCTBIO,
J00PO’KENaTENIbHOCTBIO, BEKIMBOCTHIO
PaOOTHUKOB OpraHU3AIMH, 00ECTICUUBAIONIUX  ||BEKIMBOCTHIO PAOOTHUKOB
pabOTHUKOB OpPTaHU3AIINH, 0 0-100 100
4.2. 40% |HenmocpeaCTBEHHOE OKa3aHHUEe yCIYTH OpraHu3aIK, 00eCTIeYMBAIOIIUX
00eCIeunBarOIINX HETIOCPEICTBEHHOE 8 OaiuioB  ||0ayuIOB
(Bpaueii/counanbHbIX paOOTHUKOB/ HEIIOCPEICTBEHHOE OKA3aHUE YCIyTH
OKa3aHMe yCIYTd pu oOpalieHnu B . o
o Iperno/iaBaTesei/3KCKypcoBOIOB U Ipoune) pH ([(B % OT 00I1Iero uynciia ornpoeHHbIX
opranuzanuio (B % ot ob1iero yucnia .
o o0OpamieHny B OpraHU3aIHIo moJTy4artesei yciayr, NepeBeeHHBIX
OIPOIICHHBIX MOJIydaTeneil ycuyr).
B OaJiyb)
Jlons momyvaresei yciyr, 4.3.1.Y 10BIIETBOPEHHOCTD JI0J1s1 TIoJTydaTenei ycnyr, 0-100 100
4.3.|y10BIIETBOPEHHBIX 20% | moOpoxKeNnaTeTbHOCTHIO, BEXKIMBOCTHIO yIOBJIETBOPEHHBIX 6antos  |6aton
J00PO’KENaTENIbHOCTHIO, BEKIMBOCTHIO paOOTHUKOB OpraHU3alMy IPU HCIIOJIB30BAHUU || 100POKENATENbHOCTBIO,




pabOTHUKOB OpPraHU3ALMH ITPU
WCIOJIb30BAaHUU JUCTAHIIMOHHBIX (hOopM
B3auMoIeCTBUSA (B % OT 00IIero yucia
OMPOIICHHBIX MOJIy4aTeNiel YCIIyT).

JMCTAaHIIMOHHBIX (POPM B3aUMOEHCTBUSA (110
TeneOHy, M0 AIEKTPOHHOU T0YTE, C TIOMOIIBIO
AJICKTPOHHBIX CEPBUCOB (IIOaYH JIEKTPOHHOTO
oOpareHust/ xanoo/ MpeioKeHUH, 3aITUCH Ha
PUEM/TIONyIeHUE YCITYTH, MTOJTyICHUES
KOHCYJIbTAllUU 110 OKAa3bIBAEMBIM YCJIYI'aM U

1p.))

BEXJIMBOCTHIO PAOOTHHKOB
OopraHu3aluvu IMpH UCIOJIb30BaHUNU
JTUCTAHIIMOHHBIX (OpM
B3auMozcicTBuUs (B % OT o01ero
YKCJIa ONMPOIICHHBIX MOyJaTeeit
YCIIYT, TIEPEBEICHHBIX B OAJLIbI)

100
Htoro no xpureputo 4 100%
OaJoB
‘5 ‘KpHTepHﬁ «Y IOBJIIETBOPEHHOCTD YCIIOBUSIMHU OKa3aHMS YCIYT»
ons nomyyarenen yciyr, KOTOpble
Jlons nosyyaresei yciayr, KOTopble TOTOBBI PEKOMEH10BaTh
TOTOBBI PEKOMEHI0BATh OPTraHU3AIHIO OpTaHU3aIMI0 POJICTBEHHUKAM H
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl 5.1.1.'oToBHOCTH IOTy4aTeaen yciayr 3HAKOMBIM (MOTJIH OBl ee 0-100 100
5.1.||lee pexoMeH10BaTh, eciu Obl OblIa 30% |pekoMeHI0BAaTh OPTaHU3AIMIO POJICTBEHHUKAM |[pEKOMEHI0BATh, €CIIM ObI OblIa samtos  l6amion
BO3MOKHOCTb BBIOOPA OpraHu3anum) (B U 3HAKOMBIM BO3MOXHOCTb BBIOOPA OpraHU3aIIH )
% oT 00111eT0 YncIa ONPOIIEHHbBIX (B % ot 0011eT0 YKcIa OMPOIIEHHBIX
noJryyaresien yciyr). HoJy4aresnen yciyr, epeBeIeHHbIX
B OaJisibl)
. 0JIs IIOJTy4YaTeNnen yci
N 5.2.1 Y 10BIETBOPEHHOCTD MOTyYaTeNeH yCiayr 8 i yEIyTs
Jlons nonyvarenei yciyr, yIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU YCIOBUSIMHU OKa3aHUS
YJOBJIETBOPEHHBIX OPraHU3AIMOHHBIMU i OpPraHU3aIMOHHBIMU YCIIOBUSIMHU
o o |[YCITYT, HAaTIpUMep: o 0-100 100
5.2.|lyciioBusiMu ipetoctaBnenus yceayr (B % |[20% TIpeIoCTaBICHUs ycIyT (B % OT
- HUINYMEM U MOHATHOCTBIO HaBUTALMH BHYTPH OamoB  ||6aymioB
OT OOIIIEro YucIia OMpOIIEHHBIX O — 00I11ero YKcIIa ONpoLIeHHbBIX
IOJTy4aTeNIed yCIIyr). ’ MIOJTy4aTeJIed yCIyr, IepeBEeICHHBIX
i yemr) - rpaduKoM pabOThl OpraHU3aLUuU v YCIYT, Tepenen
B OaITBI)
. 0JIs IIOJTy4YaTeNen yci
Jons mosmyyaTenen ycuyr, 8 y yernyr,
. YIOBJIETBOPEHHBIX B IIEJIOM
YJIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMHU 5.3.1.Y 10BI€TBOPEHHOCTH MOTydaTeNeil yClIyr B
o 0 YCIOBUSIMU OKa3aHUs YCIYT B 0-100 100
5.3.|oxazanmst yeiyr B opranu3auu (B % ot |50% |[menoM ycaoBUSMH OKa3aHHS YCIYT B o
opranusanuu (B % ot obiero uncia |0amwioB |0anioB
OOI1IEro YMCIIa ONPOLIEHHBIX OpraHu3aIu -
. OTIPOLICHHBIX MOJTydaTeNel yCIyr,
MOJTyJaTeNIe yCIIyT).
TepeBe/ICHHBIX B OAJIIIBI)
0 100
Wroro no kpureputo 5 100%

OauI0B




3HAUYEHHUS IO KAXKJIOMY MOKA3ATEJIO, XAPAKTEPU3YIOIEMY OBIIUE KPUTEPUU OLIEHKHU
KAYECTBA YCJOBUM OCYIECTBJEHUS OBPA3BOBATEJBHOU AEATEJIBHOCTU MAOY CIH Ne 144

1. OTKPHITOCTH U AOCTYITHOCTh HHGOPMALIUH 00 2. KomdoptHocTs ycnosuii |3. JoctymHocTs yeiayr |4. JJoOposKenaTenbHOCTS, 5. Y 10BIETBOPEHHOCTH UTOor
OpraHU3aluy OCYILICCTBIICHUS JUISL MTHBAJIU/I0B BEXKIIMBOCTh PAOOTHUKOB YCIIOBHSMHM OCYIIECTBICHHS
00pa3oBaTeIbHON Kput3 OpraHu3aluu 00pa3oBaTeIbHON
JeATeIbHOCTH Kpur4 JEeATeITbHOCTH
Kput2 Kpur5
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HaumenoBanue yupexaeHus
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OCHOBHBIC HEIOCTATKHA B padoTe OPraHu3aluii, BLIABJICHHBIX B X0/1e cOopa v 00001eHUA
uH(poOpMaIMU 0 KAaYeCTBe YCJIOBHUI OCyLIEeCTBJICHUsSI 00Pa30BaTEIbHOM AeATeIbHOCTH

HaumenoBanue
OpraHu3aLuu Briasiennrsle Heqoctatku
OTCYTCTBYIOT YCIIOBHSI IOCTYITHOCTH JIJISI HHBATUIOB TEPPUTOPHH, PUJICTAIONICH K OpTaHU3AINH, U €€ TIOMEIICHUHN: HATHIne

000pYZI0BaHHBIX TPYIII MaHyCaMH/TIOLEMHBIMHU TUIAT(OpMaMI;HATHIHE BBIJICTICHHBIX CTOSTHOK JUTSI aBTOTPAHCIIOPTHBIX CPEJICTB
VMHBAJIMIOB; HATWYHE alallTHPOBAHHBIX JIMPTOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB, HATMYHE CMEHHBIX KPECeI-KOJIACOK,
HaJIM4Ue CIIeUaIbHO 000pyJOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX TIOMEIICHUH B OpraHU3aIIH.

OTCYTCTBYIOT yCIIOBHSI TOCTYITHOCTH, TTO3BOJISIONINE HHBAIH/IAM TIOJIYy9aTh yCIyTH HAPABHE C APYTUMU: JyOITUpOBAaHHUE TSI HHBAIHIOB 110
CIIyXy W 3PEHHIO 3BYKOBOH M 3pUTENbHON HHPOpMaHK; AyOIMpoBaHUE HAAMUCEH, 3HAKOB 1 MHOM TEKCTOBOM U rpaduieckoil HHGpopMaun
3HaKaMH, BBIMIOJIHEHHBIMHU peNbe(HO-TOUeHHBIM MpH(ToM Bpaiisst; BO3MOXKHOCTD peACTaBICHHIS HHBATUAAM T10 CIyXY (CIIyXy U 3pE€HHIO)

MAQY CHI Ne 144 yCIIyT CypjaonepeBoaunka (TuaocyponepeBoIunKa).







